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Highlight your newest digital banking 
solutions in our Guest Experts: Digital 
Banking special advertorial section in 
November’s Digital Banking issue. 

Showcase your technological 
expertise and highlight how your 
technology, tools and services can 
help community banks achieve 
greater efficiency a better customer 
experience.

Guest Experts: Digital Banking

Centralized Risk Intelligence Data 
Venmonitor™ gives banks access to risk intelligence data from 
multiple sources and domains, such as cybersecurity, privacy, Know 
Your Vendor (KYV), business health, negative news, and more. 

Banks can use Venmonitor™ to screen potential and existing 
vendors for signals of risk and make informed decisions on whether 
further attention is needed. It enables the ability to zoom out and 
get an outside look at a vendor, empowering decisions on the 
prioritization of which risk domain may require additional due 
diligence or ongoing monitoring. In addition to providing the risk 
intelligence, Venmonitor™ also aggregates and provides normalized 
risk ratings by domain, and on the overall vendor, to guide decision-
making and actions.

Unique Screening Across Risk Domains 
Venmonitor™ harnesses the industry’s best risk intelligence data 
across more than six different domains that banks can leverage 
for quick risk screening profiles on third parties. Data is sourced 
and centralized from the industry’s most reputable risk intelligence 
providers that covers: 

Business Health and Credit Risk – Vendors with bad financial 
health or credit are at risk of going out of business before a contract 
comes to term. With Venmonitor™, see if a third party is showing 
signals of poor financial health.

Cybersecurity – In most cases, third-party vendors can be the 
weakest link. They can leave a bank vulnerable to data breaches 
and compromise customers’ data. With Venmonitor™, screen their 
external cybersecurity posture to identify signals that they are 
putting data at risk.

Privacy – Prioritizing data protection and privacy should be 
integral components of a vendor risk management strategy. With 
Venmonitor™, gain access to risk intelligence on a third party’s 
privacy level – that can then be leveraged to drive due diligence 
direction and activities. 

Adverse Media – All it takes is one negative news article to be 
released on an official, or unofficial, platform to cause financial or 
reputational damage. Venmonitor™ centralizes signals that help 
determine if a third party is trending in negative news.

Know Your Vendor (KYV) – Establishing the identity and legal 
status of third parties is important. Venmonitor™ gives access 
to signals that determine if the third party has any criminal or 
regulatory enforcement action against them.

Jim Ciortan, Chief Sales Officer
sales@venminder.com  //  +1 (888) 836-6463

venmonitor.com

CHALLENGE/ SOLUTION: To manage outsourced risks, banks are frequently adopting multi-faceted approaches to vetting third parties. With 
an explosion of risk intelligence data in the market available to support this, banks have been restricted by needing multiple contracts 
across risk intelligence providers, and budget limitations can often only cover monitoring one or two domains. Venminder, seeking to 
create a solution to this, developed Venmonitor™, a new software tool to screen and monitor across six domains.

Venmonitor™ Risk Intelligence Enhances Screening  
and Monitoring of Third Parties
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Community banks are partnering up with fintechs to 
improve efficiencies, boost profits and better meet  
the needs of their customers. 

In this special advertorial section, discover 
products and services that help give 
community banks a competitive edge.

RATES

Size Corporate  
Member Non-Member

TWO-PAGE SPREAD $8,500 $10,000

FULL PAGE $5,600 $6,650

HALF PAGE (vertical) $3,975 $4,571

Know Your Customer (KYC) regulations have been around 
for decades, but they are more important than ever. While 
the digital age creates a new world of opportunity for people 
and businesses, it also offers a boundless attack surface for 
criminals.

KYC proposes a set of standards designed to protect 
organizations against money laundering, terrorism financing, 
tax evasion, politically exposed persons and other risks. 
Everyone in business should welcome KYC as a business 
enabler but must also accept that it is complex and requires 
effort. Why? 

A Moving Target 
The practicalities of KYC have changed and evolved further 
as boundaries blured between our virtual and physical 
worlds. Whether you need to create an account and identify 
an individual or allow people and businesses to transact, the 
world has become more complex. 

In parallel, the demand for immediacy has directed focus 
towards the customer experience and reducing friction. 
Many geographic and market borders have also disappeared, 
creating a landscape that’s diverse, fragmented and 
constantly changing., Fundamental tasks such as customer 
identity and monitoring, require ongoing commitment. 
Dynamic KYC is essential to outsmart the criminals and keep 
up with regulations.

What should you look for in a global KYC solution?
A Multifaceted Approach Is Essential 
As criminal activity becomes more sophisticated, 
organizations must protect themselves from increased 
fraud across all clients. Attacks are increasingly automated, 
relentless and personal. Many synthetic identities are invisible 
until it’s too late.  

An effective global KYC solution must be multifaceted 
to verify individual and business entities and to identity 
sanctions and traits warranting further investigation. It must 
also be customizable to accommodate identity nuances in 
real-time to minimize abandonment risk, for example, during 
account opening.  

A Simple Solution to Global KYC Complexity 
FIS offers a comprehensive solution that removes the 
complexity from global KYC. You connect through a single 
application program interface (API) to enter a low-code/no-
code environment. Then you can customize workflows to 
your exact needs and adapt to future requirements without 
hiring an army of developers.

Our approach signals a new dawn for KYC. Choose the 
modules you need now, for example identity verification, 
watchlist screening or behavior profiling, then add others 
when you want to. With FIS alongside, you can insulate your 
organization from further threats without impeding the 
customer experience.  

Randy Mills, 
FIS Vice President of KYC, Risk, & Fraud Products

C:+1.469.363.5509  //  E: randy.mills@fisglobal.com.

Global KYC in the Digital Age:  
A Balance Between Compliance and Customer Experience

Randy Mills, 
FIS Vice 
President of 
KYC, Risk, & 
Fraud Products
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Simplify the Loan Renewal & Application Process 
Today’s community banks must be digitally convenient 
while also offering a stellar in-person option for their high-
value commercial customers. Too often, businesses must 
choose between an impersonal big bank with convenient 
services, or a community bank whose loan renewal and 
application processes are tedious and time-consuming. 
Without the right balance of technology and personal 
touch, you will lose key customers to the more convenient 
option. 

How can community banks utilize the most recent 
innovations to even the playing field when they are up 
against the tech at a big bank’s disposal?

Teslar’s customer portal simplifies your commercial 
customer’s experience while freeing up your own team to 
focus on your competitive edge: bringing your personal 
touch to your customers’ banking experience. 

Easily and Securely Request and Receive  
Financial Documents 
This technology allows your customer to drag their files 
from their own device into the portal. From there, Teslar 
leverages built-in RPA (Robotic Process Automation) to route 
documents and forms through your bank for approval and 
automatic imaging. It provides a single access point for 
managing documentation for businesses with complex 
relationships and allows borrowers to selectively grant 
access to their CPA or Controller.

All of this is fully secure and saves your customer the 
headache of a long back-and-forth exchange over email or 
a trip to their branch. For those customers that do prefer an 

in-person transaction, your employees will have more time 
to give them their full attention. 

Instead of wasting your talent on squeezing what value you 
can out of a manual system, we enable your team to focus 
on the challenges only human touch can solve: how to 
provide the best customer experience possible. 

You Know Your Customer–Our Portal Remembers  
Your Customer 
Community banks rely on their personal touch to 
differentiate their services. Your customer isn’t just a 
number–they’re part of your community. But when you have 
to ask your customer for a document they have already sent 
you, you are conveying the opposite message.

Like an attentive community banker, Teslar knows your 
customer and takes the entire relationship into account 
to ensure you only ask for documents that are currently 
missing. No need to send a blanket checklist of needed 
items--if you have ever collected 
documents or basic information 
from your customer, Teslar’s smart 
tools will make sure you don’t ask  
for the same information again.

Your commercial customers aren’t just 
a number, and our customer portal 
helps your team consistently 
communicate that message.

Colin Savells, SVP of Revenue  
colin@teslarsoftware.com  //  479-347-4040

sales@teslarsoftware.com   //  teslarsoftware.com 

Colin Savells,  
SVP of Revenue

RPA-Driven Customer Portals for Commercial Banking

CHALLENGE: Commercial customers are typically a bank’s largest revenue stream. Meeting their needs and providing top-notch experiences  
for them is a high priority, but most financial technology is not built or suited for commercial customers or complex relationships.

SOLUTION: Teslar’s RPA-driven customer portal is the industry’s first portal designed for commercial banking relationships. Provide better 
experiences for your biggest borrowers, complex relationships, most profitable customers, and largest deals without sacrificing the extra  
care and attention they need.
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