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You have the Regulation and Compliance 
expertise that community banks need! Take 
this opportunity to share how your solutions 
can help them.

This special advertorial section will appear in 
the September 2024 Regulation & Compliance 
Issue of Independent Banker.

Guest Experts: Compliance
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“A governance model that brings 
all stakeholders together will 
be key for the success of open 
banking.”

Open banking is transforming 
the financial industry, offering 
opportunities for innovation, 
efficiency, and inclusivity. 
For community bankers and 
compliance officers, this shift 
presents both challenges 
and potential. Navigating the 
complexities of open banking 
compliance within the framework 
of U.S. regulations is critical to 

delivering secure and ethical services while staying competitive.
The Core Areas of Open Banking Compliance for  
U.S. Community Banks  
To unlock the potential of open banking while also meeting 
regulatory requirements, community banks need to focus on 
these key areas:
• Security and Data Privacy
• Meeting U.S. Regulatory standards
• Consumer Trust and Building Financial Inclusion
Security and Data Privacy 
Open banking is the practice of securely sharing financial 
data between financial institutions and third-party providers, 
recognizing the consumer has control over who can access 
their data. Security is the first focus and essential at all steps 
of data storage, transmission, and sharing.  Key steps towards 
maintaining security include:
•  Ensuring customers have full control over their data by 

implementing robust consent-management systems. 
•  Leveraging encrypted APIs to protect sensitive financial data 

while allowing authorized access. Community banks should 
look to incorporate standardized APIs like FDX that are secure 
and more cost-effective in the US as they allow for integration 
with multiple third-party vendors and service providers.  

•  Conducting regular audits to identify and mitigate potential 
security risks. 

Meeting U.S. Regulatory Standards 
Compliance with U.S. data privacy regulations like the Gramm-
Leach-Bliley Act (GLBA) and state-specific laws (e.g., the 
California Consumer Privacy Act) is standard for community 
banks. While open banking in the US is currently less regulated 
than Europe, where PSD2 sets clear open banking guidelines, 
agencies such as the Consumer Financial Protection Bureau 
(CFPB) are pushing for greater transparency through initiatives 
like Section 1033 of the Dodd-Frank Act, known as CFPB 1033. 

Whether CFPB 1033 comes to pass as is or with future changes, 
community banks should look towards opportunity by:
•  Developing internal policies that align with CFPB 

recommendations on consumer data access and transparency. 
•  Monitoring evolving state and federal regulations to ensure 

adherence and avoid penalties. 
•  Engaging with industry groups to prepare for potential federal 

open banking legislation, staying ahead of compliance 
requirements. 

Consumer Trust and Building Financial Inclusion 
For community banks, compliance isn’t just about avoiding 
risks — it’s about strengthening trust with local customers. Open 
banking also presents an opportunity to serve underserved 
populations and foster financial inclusion, often a cornerstone of 
community banking. 
Effective strategies include: 
•  Educating customers on how their data is protected and 

empowering them to make informed choices. 
•  Incorporating alternative data, such as rent or utility payments, 

into credit assessments to help thin-file or no-file customers 
access credit. When available near-real-time via customer 
consent, the data can provide for better decision-making.

•  Offering tailored services, such as multilingual support and 
tools that address the specific needs of your community. 

Collaboration: A Key to Navigating Open Banking  
Compliance in open banking requires collaboration across 
regulators, fintech partners, and other community banks. By 
working together, you can build a framework that ensures 
security while fostering innovation. Consider these best 
practices: 
•  Participate in industry working groups focused on U.S. open 

banking standards. 
•  Establish partnerships with trusted fintechs that share your 

commitment to compliance and customer service. 
•  Leverage sandbox programs to test and refine new compliance 

models before full implementation. 
Staying Ahead While Serving Your Community 
Open banking is an opportunity for community banks to 
enhance customer relationships, expand services, and drive 
local economic growth. By focusing on compliance with U.S. 
regulations and prioritizing consumer trust, your institution can 
turn open banking into a competitive advantage while meeting 
regulatory requirements. 

Parijat Sinha, VP, Head of 
Product Open Banking, FIS

Compliance
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Open Banking Compliance and its Role in Community Banking 

USE THIS OPPORTUNITY TO: 
• �Showcase how your company has helped a 

community bank to increase loan volume

• �Describe a customized solution that addresses a 
challenge (or challenges) facing lenders

• �Explain how you’ve helped a community bank 
streamline the lending process

• �Share how your solutions have helped a community 
bank remain competitive and profitable

ADDED VALUE INCLUDES: 
 

• High-resolution PDF of your advertorial to use internally 

• Inclusion in the digital issue of Independent Banker

• Bonus distribution to community bank marketing titles

• �Promotion for the section will run in ICBA’s daily 
newsletter, NewsWatch Today
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