ICBA Bancard’s Fraud Loss Protection Plan
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Coverage

Limits of Coverage

Deductibles and Copayments
Cost

Participant Obligations

Forms/Website

Contact Information
Q&A Session
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= Lost Cards

= Stolen Cards

= Cards Not Received in the malil (NRI)

= Counterfeit (including Skimmed Counterfeit Cards)

= Account Takeover card loss (including Identity Thetft,

Phishing, Pharming, Vishing)
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* Fraudulent Applications
» Credit Losses
= Bankruptcies

* Family Fraud/Friendly Fraud
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= $10,000 per account limit
= $200,000 per bank annual limits*
= $1,500,000 for all participating banks

*Annual limits are based on all paid fraud losses that occurred in a
twelve-month calendar period.
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=  $500 deductible (per fraud claim)

=  50% copayment for losses in excess of $500 up to the next $2,000

of eligible losses

=  Anything in excess of $2,500 up to $10,000 in eligible losses there
is a copayment of $1,000

= $500 deductible (per fraud claim)

=  50% copayment for losses in excess of $500 up to the per account
limit of $10,000
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50% Copay
) Per Account |Eligible Loss |up to the 1 ) )
Claim No. Loss Amount . Benefit Paid
Deductible Amount 52,000 of

Eligible Loss
Claim 1 (C) $585.00 $500.00 $85.00 $85.00 S42.50
Claim 2 (C) $2,000.00 $500.00 $1,500.00 $1,500.00 $750.00
Claim 3 (C) $9,050.00 $500.00 $8,550.00 $8,550.00 $7,550.00
Claim 4 (B) $10,000.00 $500.00 $9,500.00 $9,500.00 S4,750.00
Claim 5 (C) $15,000* $500.00 $9,500.00 $9,500.00 $8,500.00
Total Benefit for the Year $21 592 50
*Claims that exceed 510,000 may be filed, but ICBA Bancard will only pay on the first 510,000 ¢ :
*C = Consumer
*B = Business

T



LA

BANCARD
& TCM BANK®

=  $250 implementation fee (waived if accepted upon execution of

contract with ICBA Bancard)
= $0.085 per credit card account*

= $0.045 per debit card account*

*Pricing is subject to change
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= Report card losses within 60 days to your processor

= Fraud claims must be filed with ICBA Bancard 24 months from the first
day of fraud*

= |CBA Bancard has 48 days to pay on fraud claim(s)

= Signed Fraud Loss Reporting Form (www.icbabancard.org/Protect)
= Signed Affidavits

= Description of how and when the card holder discovered the loss

= Police Reports (physically stolen only)

= Copies of drafts and additional documents

*Timeframes subject to change
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B Aars~nCARDy -
TP B A ™ Fraud Loss Reporting Form

MOTE: After filling out this form, please mail or email o ICBA Bancard , with the other required matenals, in order o report
a fraud or loss. For furthver assistances call Bamncard at (SE00) 242-4770.

Your Information

First Mam= Last MName

Trtle Bank

Sddress

Tty State Fip Code=
Fhome Fax

Ennail

Email address s reguined o ecelve aumomaied sfafes chamnge nofifTocaliions.

Card Informatiomn

Cardholder Mame Type of Card ) Credit Card [[) Debit Cand

SAccount Mumber (last four digits) FMumber of Cards Issus=d Mumber of Cards MMissimg

Type of Card D Busimess Card [)Consumer Card
Loss Category {Olost Card { Stolen Card {1Card Mewer Received (MR {CiCounterfeit ) Skimmed Counterfeit

FPerod Ower Which Loss Oocurmed: Froon (rmmddfyw ) o (et dE

Crate Your Bank Discovered Loss: From (mmmstdddyy ) o (rmrmaddE iy )

Drate Accoumnt Sdded o Electonic Waming Bulletim (EWEB ) (mmmd'ddfSeyh

Cardholder NMotified (check all that apphy} ssuimg Bank MMeoessor Security Police (reguired if card is stolen)
Credit Limit S Total Loss Knowmn to Date S Tootal Loss Claimed $
FMHMumber of Sales Drafis Today's Date

Type/FPrnnt Mame (Ofcaer aof the Bank, e Frezsident, EVE WVE AWVF)

Simgaturse [({Offcer of the BEank, ie. President, EVFE VWFE _AVF)

CBA Bancard & TCM Bank | 1615 L Street MW, Sulle 300 Washington D= 20035 | Emailc bancandf@cina or

| Phone: (BN} 242-47710 | Fax- {202) E559-S606
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For Bancard Clients

Grow Home = For Bancard Clients = Protect
Promote Website Tools: E Frinter-friendly version | Share "'E,- Welcome. Dinorath
= View My Account Profile
& View My Resource
Centers
Analyze Credi ; ;
L Credit card fraud and identity theft can seem like considerable determents to m
community banks isswing debit and credit cards to their customers. |ICBA Bancard
and TCM Bank, howewer, can help! We hawve proven, long-standing programs in

place to help protect you and your customers against fraud. We can also help you

take immediate, protective action should & security breach take place.
% Automated Card Expert (AZE)
- E (=3 P P T -
Download FIS' Holiday Card Fraud Webinar % Bancard Liniversity
- =
= Fraud Loss Protection Plan # Card Designer

¥ Education & Ewents Calendar
= Bank Case Study = FIS

¥ FIS Updates

% Fiserv

= CAME Alers

- % Marketing Manua

Maximize

% MasterCard Marketing Center
= Fraud Claim Tool

Visa® card revenue

¥ MasterCard Cnline

= Rizsk Management Center ¥ Mews Releases

Find tools & tips at ICBA's ¥ TCM Bank, M.A.

. = ‘Wizsa's ADCR Frogram 2
new Visa resource center N = = g B Wantiv

- . - = Wisa Online
= ‘isa Security Breech Tool Kit =

.;I'IIJJ more

= Lewel 4 Memchant Compliasnce Program

Viza Releases Details of its
Merchant Litigation Settlement

Visa has made available imformation
to help card issuers and acquirers
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“We wanted to offer our customers the debit card service, but we weren’t comfortable
with taking on the risk of fraudulent activity. The partnership with ICBA Bancard has
allowed us to mitigate that risk. We are very pleased with service received from ICBA.

Any issues we have are usually within the first call.”

- Robert McNamara, Controller, Interaudi Bank, New York, NY

“l can't really understand why you wouldn’t participate. If you're suffering losses and don’t
have any chargeback rights, it pays for itself.”

- Andrea Buteau, First Independent Bank, Vancouver, WA
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Risk Management Team

Director, Card Risk
dina.mickens@icba.org

Fraud Claim Coordinator
antonio.jackson@icba.org

Sr. Vice President, Operations
alan.nevels@icba.org

Contact Number: (800) 242-4770

Right Size Solutions For Any Size Bank®
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