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Direct Mail Email
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$29

Direct Mail Email

$0.50

$0.04



n=603

80%

9%

11%

Have an email database today

Plan to build in the next 12 months

No database and no plan to 

build in the next 12 months

39%

>80% accurate

36%

60%–80% accurate

25%

<60% accurate

n
=

2
6
8
*

n
=

2
4
5
*

34%

use non-manual 

methods only

66%

manually remove at least 

some unsubscribes
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http://www.business.ftc.gov/documents/bus61-can-spam-act-compliance-guide-business
http://www.networkadvertising.org/choices/
http://www.iab.net/media/file/ven-principles-07-01-09.pdf


































55%

35%

29%

24%
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14%
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