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If you’ve watched good-quality mortgage 
loans walk out the door because your bank 
doesn’t have the ability to escrow for prop-
erty taxes and hazard insurance, ICBA 
Mortgage has a solution.

QBE-First, a nationwide provider of 
tax and escrow services, has developed a 
product which enables a community bank 
to outsource its tax and insurance escrow 
processes on a loan-by-loan basis. Through 
a new partnership with ICBA Mortgage, 
ICBA member banks can contract with 
QBE-First to perform all the analysis, 
provide the required disclosures, do tax 
tracking, and handle the disbursement of 
escrow funds to the taxing authority or 
the insurance company.  

Your community bank would merely 
collect and hold the money. This solution 
requires no new investment in technology 
as access to this platform is Web-based. 
Furthermore, there is special ICBA  “Mem-
ber’s Only” pricing for these services, and 
QBE-First can provide these services on 
new loans and on existing loans in portfolio.  

By being able to comply with escrow 
requirements for loans held in portfolio, 
community bankers can profitably meet 
the needs of their clients and help their 
community grow. 

On the web: www.icbamortgage.com 

call us: (800) 253-5356

By Ron Haynie, president & CEO, 
ICBA Mortgage

A Taxing Problem?

mortgage  soluti ons

•	 Truth in Lending Act testing
•	 �Mortgage Disclosure Improvement 

Act compliance
•	 �Nationwide Mortgage Licensing 

System compliance
•	 �Office of Foreign Assets Control 

compliance

InterThinx -  FraudGuard
•	 Red flag identity theft 
•	 Fraud detection
•	 Collateral risk evaluation
•	 4506-T reviews
•	 Loan Quality Initiative compliance

On the web: �www.icbams.com 

call us: (877) 516-8665

By Elizabeth Deal, executive vice 
president of marketing, ICBA 
Mortgage Solutions

Because of the Dodd-Frank Act you have 
to understand what a qualified residential 
mortgage is, loan officer compensation, 
how to demonstrate you follow fair lend-
ing practices, and what disclosures are 
required and when. If these guidelines 
and others are keeping you from lending, 
ICBA Mortgage Solutions (ICBAMS) can 
help. Through the mortgage technology 
and fulfillment services of ICBAMS your 
community bank can remain in the market 
and be confident the loans you close are 
compliant. ICBAMS’ three fulfillment 
channels: Total, Primary and Custom ensure 
that the needs of each ICBA member are 
met. The Web-based mortgage platform 
provides access to bank files 24/7. Every 
file is run through the following compli-
ance checks:

Mavent
•	 Test for high cost/high price
•	 �Government Sponsored Enterprise 

point fees

Every business has tools it uses to suc-
ceed. If you’ve ever gone on a deep sea 
fishing excursion, you know that in ad-
dition to manning the boat, a large part 
of the captain’s job is to find the fish. 
He does this by being familiar with the 
water way, knowledgeable of the repro-
ductive and growth cycles of the fish, 
and skillful with a fish finder.

As you navigate the waters of lend-
ing and mortgage compliance, look 
into your fish finder and consider what 
tools are available today that can help 
you manage your operational costs and 
remain compliant. Ask yourself the fol-
lowing questions:
1.	 �Does my existing staff understand 

today’s mortgage guidelines?
2.	 �Does trying to remain compliant take 

time away from helping my bank gen-
erate more loans?

3.	 �Do I need to purchase more soft-
ware or hire new people to remain 
compliant?

 

Q: Why are bankers letting good loans walk out the door? 

A: Because they can’t escrow for taxes and insurance and be compliant. 

A Tool for 
Every Trade


