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To learn more and reserve your space: 
Contact: Amanda Myrick 
651-675-7248  |  amyrick@icbabanks.org

This companion section to July’s Top-Producing Lenders 
feature is the perfect opportunity to highlight your 
company’s lending expertise. Maximize your visibility as  
a lending expert, address a challenge and offer insights  
on your lending niche and discuss your point of 
differentiation. Our audience of community bank  
decision-makers is eager to find lending solutions for their 
bank. Position your company’s solutions alongside the 
trusted Independent Banker brand and gain maximum 
exposure in the only lending-focused issue of the year!

Guest Experts: Lending

With growing non-interest expenses and loan-loss provisions 
continuing to put downward pressure on net income last year, 
community banks have a growing sense of urgency around 
efficiency. For the first time ever, efficiency has emerged as the 
top strategic priority – with 54% of bank CEOs naming it a primary 
focus according to the new Strategy Benchmark study from Jack 
Henry™.

As a primary revenue driver for community banks, loan processes 
are the first place to look. There’s hope the Fed will cut interest 
rates in 2025 to boost loan growth. In fact, small financial 
institutions’ portfolios are expected to increase 5.8%. 

Lower rates allow banks to focus on growing loans. But when 
lending volumes increase, your loan origination system needs to 
be ready. Improving the digital lending process will make your 
organization more competitive in the marketplace, more efficient, 
and more profitable.

Here are 10 must-haves when it comes to evaluating a new loan 
origination system:

1. Flexible loan documentation management: The ability to 
manage loan documentation seamlessly, whether online or offline, 
is crucial for ensuring efficiency and compliance.

2. Integrated CRM capabilities: Incorporating accountholder 
relationship management functionalities within the LOS enables a 
holistic approach to customer interaction and service delivery.

3. Mobile-first, omni-channel experience: A seamless 
experience across multiple channels – with a focus on mobile 
accessibility – is essential for meeting the expectations of today’s 
borrowers.

4. Data-driven workflow configuration: Configurable workflows 
driven by data not only simplify loan processing but also enable 
adaptive decision-making based on real-time insights.

5. Seamless integration with data sources: Integration with core 
banking platforms, credit bureaus, and other relevant systems 
ensures smooth data exchange and enhances operational 
efficiency.

6. Automated decision making: The ability to automate 
loan decisions expedites the approval process and reduces 
dependency on manual underwriting, improving overall efficiency.

7. Comprehensive reporting and analytics: Access to 
comprehensive reporting and analytics tools provides valuable 
insights into lending activities, portfolio performance, and 
compliance status, facilitating informed decision-making.

8. Dedicated support and training: Thorough technical support 
services, comprehensive training programs, and user-friendly 
documentation are essential for maximizing user adoption and 
optimizing system utilization.

9. Vendor reputation and experience: Evaluating vendor 
experience, industry reputation, and client references ensures a 
reliable partnership and long-term success.

10. Commitment to innovation: Insight into the vendor’s product 
roadmap and commitment to ongoing innovation are vital for 
staying ahead. 

By prioritizing these key features, your lenders can confidently 
navigate a new loan origination system, paving the way for enhanced 
efficiency, customer satisfaction, and long-term success no matter 
what the future holds.

To learn more about how Jack Henry  
can help today, scan the QR code.

10 Essentials of a New Loan Origination System

jackhenry.com 
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Kristin Zell  
Director of Sales, Lending and Deposits 

kzell@jackhenry.com

RATES

Size Corporate  
Member Non-Member

TWO-PAGE SPREAD $8,500 $10,000

FULL PAGE $5,600 $6,650

Community banks that lack SBA and USDA lending products risk losing small business customers to competitors who offer these 
valuable programs. With recent SBA policy changes increasing underwriting standards and lender fees, now is the ideal time to 
expand your loan portfolio. Partnering with Holtmeyer & Monson—the ICBA’s Preferred Service Provider—ensures your bank stays 
competitive, compliant and profitable with SBA and USDA lending, while providing much-needed capital to your community.

Drive Growth and Profits with SBA and USDA Lending

Guest Experts:
Lending

JOHNNY FORD 
VP – Financial Analyst 
NMLS #1885001

Challenge 
Complex and frequently changing regulations, limited in-
house expertise, inefficient processes that caused delays 
for both customers and staff, and a lack of adequate risk 
management tools.

Solution 
H&M brought a wealth of expertise and a tailored approach 
to address these challenges. Their team provided regulatory 
expertise, streamlined our internal processes to enhance 
customer experience, and offered training and guidance for 
all GB&T employees. They break down complex regulations 
into actionable steps that we can easily follow.

Benefits 
The collaboration 
with H&M brought us 
increased efficiency, 
stronger compliance, 
enhanced risk 
management, and 
improved client 
relationships. H&M’s 
team is highly 
responsive and always 
willing to go the extra 
mile to ensure our 
bank’s success. 

WENDY PERCOSKI 
SVP Commercial Lender

Challenge 
Grappling with the structure, requirements, and constantly 
changing terms of SBA authorizations. Struggled to keep up with 
the latest guidelines, which made the whole process frustrating.

Solution 
H&M serves as an invaluable resource, offering guidance 
on structuring loans that align with our needs and pass SBA 
requirements. Their expertise ensures loan structures are 
thoughtfully designed from the start, preventing last-minute 
revisions due to changing SBA guidelines. This proactive 
approach streamlines the process and builds confidence in 
delivering accurate solutions.

Benefits 
Partnering with H&M 
allows us to be much 
more successful. 
Having a dedicated 
account manager to 
work with consistently 
is a tremendous 
benefit. If we had a new 
or different person for 
every deal, we couldn’t 
provide the same level 
of superior customer 
service to our clients.

Holtmeyer & Monson’s 
commitment to 
partnership, clear 
communication, and 
practical solutions set 
them apart from the 
competition.

We trust and have 

confidence in 

Holtmeyer & Monson.

Ready to maximize your profits from SBA and USDA lending?
Let’s start with a quick consultation. Email info@holtandmon.com or scan the QR code.

ICBA Preferred Service Provider   •   Coleman’s 2024 SBA Lender Service Provider of the Year Award

USE THIS OPPORTUNITY TO:
• �Showcase how your company has helped a community bank 

to increase loan volume

• �Describe a customized solution that addresses a challenge  
(or challenges) facing lenders

• �Explain how you’ve helped a community bank streamline the 
lending process

• �Share how your solutions have helped a community bank 
remain competitive and profitable

ADDED VALUE INCLUDES:
• High-resolution PDF of your advertorial to use internally 

• Inclusion in the digital issue of Independent Banker

• Bonus distribution to community bank marketing titles

• �Promotion for the section will run in ICBA’s daily newsletter, 
NewsWatch Today

TO SEE THE ENTIRE 
GUEST EXPERTS: 

LENDING SECTION 
FROM 2025,  
CLICK HERE. 

DELIVERABLES & SPECIFICATIONS
Headline/title: 10 words max

Challenge & Solution: 75 words (combined) max

Main Copy: Lowercase headlines. Please use multiple 
paragraphs, and bulleted/numbered lists sparingly. 
• Two-page Spread: 700 words 
• Full Page: 400 words 
• Half Page: 125 words

Contact Info: Name & title, email, phone, URL 

Image Size: 3.75"W x  3"H; Image must be 300DPI at 
100% of print size

Logo: Vector/.ai format; file must be 300DPI at 100% 
of print size 

Space Reservation Due: May 16th, 2026
Ad Materials Due: June 3rd, 2026

https://www.nxtbook.com/mspc/independentbanker/july2023/index.php#/p/62

