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Cybersecurity is a top concern for community  
banks and Cybersecurity Month is a perfect time 
to show how you can help. This companion section 
to Independent Banker’s Cybersecurity issue is the 
opportunity to highlight your expertise in guiding  
banks through these challenges. Maximize your visibility  
as an expert, address a challenge, offer insights on your 
niche and discuss your point of differentiation.

Guest Experts: Cybersecurity

Banks today are facing a perfect storm of cybersecurity challenges.

From increasingly sophisticated ransomware attacks to mounting regulatory 
pressures – cybersecurity attacks are becoming more sophisticated and aggressive 
than ever before. In fact, 93% of organizations experienced two or more identity-
related breaches in 2024, with 89% targeted by ransomware.

As threats continue to rise, the risk landscape is more complex than ever – making 
cybersecurity a strategic priority for banks of all sizes. Yet for many banks, staffing a 
full-time Information Security Officer (ISO) isn’t feasible. 

The result? Critical gaps in risk management, governance, and compliance.

The Power of a vISO 
With the shortage of available talent combined with governance challenges, 
managing cybersecurity risks has become increasingly difficult. 

As a result, more banks are turning to Virtual Information Security Officers (vISOs) to 
strengthen their security posture, mitigate financial impact, and reduce reputational 
risk.

A vISO provides the same strategic guidance and security leadership as an on-staff 
ISO – but on a flexible, outsourced basis. This means expert-level oversight without 
the cost or complexity of a full-time hire. 

As security challenges grow, so does the need for experienced leadership. 

From policy development to vendor risk management, vISOs help you stay ahead of 
emerging threats and regulatory changes while reducing internal burdens and costs. 

Whether you’re looking to fill talent gaps, provide strategic insight, or strengthen 
governance, vISOs continue to play a critical role in navigating an increasingly 
complex threat landscape – helping anticipate threats, develop contingency 
strategies, and ensure operational resilience. 

And, as security and governance become increasingly interconnected, vISOs will be 
crucial in providing essential guidance – positioning you to thrive in the next era of 
risk. 

Jack Henry’s vISO Solution: A Smarter Choice for Banks 
Backed by Jack Henry governance, risk, and compliance experts, our vISO solution 
empowers you with:

•  Expert-led strategy: Seasoned cybersecurity professionals guide you through 
evolving threats and changing regulations, address your cyber risks, and navigate 
ever-changing FFIEC directives regarding the security of non-public information.

•  Operational harmony: Our vISO offering integrates seamlessly with your existing 
teams and technology to amplify – not disrupt – your security posture. You gain 
expertise, ease, and efficiency – all through a scalable, outsourced service to help 
you stay ahead of cybersecurity threats and meet regulatory expectations.

•  Ongoing compliance management: Monthly information security status 
meetings which include reporting and tracking of issues or findings, guidance on 
regulatory updates, best practice recommendations, and other Q&As on information 
security topics. (Includes exam preparation, consultation, and evidence collection.)

•  Vendor management: Consulting expertise to help manage critical vendors 
and reduce or mitigate third-party risks through vendor due diligence reviews and 
assessments.

Why It Matters 
As banks become bigger targets for cybercrime, you need  more than ad hoc 
solutions. 

With consistent, strategic security leadership that doesn’t stretch budgets or 
resources, Jack Henry’s vISO helps you gain a competitive edge in the digital 
battlefield – one that’s built on experience, efficiency, and trust.

Learn how to make cybersecurity proactive – not reactive –  with Jack Henry.  
Connect with an expert today! 

Bringing the Big Guns: Why You Need Virtual ISOs

cyber  
security

CHALLENGE/ SOLUTION: Banks are facing rising cybersecurity threats and regulatory pressures, yet many lack resources for a full-time Information Security Officer 
(ISO) – creating critical gaps in governance, risk, and compliance management. The Jack Henry™ Virtual ISO solution bridges this gap with expert-led, scalable security 
leadership. From policy development to vendor risk management, our vISO helps you stay compliant, resilient, and ahead of threats – without the cost or complexity of a 
full-time hire.

jackhenry.com
Viviana Campanaro,  

CISSP, Security and GRC Solutions Specialist, 
Information, Security, and Technology. 

vcampanaro@jackhenry.com

RATES

Size Corporate  
Member Non-Member

TWO-PAGE SPREAD $8,500 $10,000

FULL PAGE $5,600 $6,650

Future-proofing against payment fraud 
Fraud is not just a single-point issue; it 
impacts every aspect of a community 
bank’s operations. From enumeration 
attacks that use algorithms to “guess” valid 
card details to man-in-the-middle schemes 
targeting mobile wallets, the complexity 
of cyberthreats continues to grow. Fraud 
prevention demands a proactive, holistic 
approach that protects businesses, 
cardholders and the broader payments 
ecosystem. 

An effective technology ecosystem integrates fraud prevention 
into the broader scope of payment system operations. This 
includes leveraging AI-powered tools to monitor for suspicious 
patterns, such as spikes in low-value transactions caused by 
enumeration attacks or flagging fraudulent activity in 3D Secure 
schemes by verifying devices through one-time passwords.

The role of education and customer awareness 
Beyond technology, educating customers plays a pivotal role 
in combating man-in-the-middle fraud attempts. Perpetrators 
often disguise themselves as trusted entities, tricking individuals 
into sharing sensitive payment information. By ensuring 
your customers are well-informed about these tactics and 
clearly communicating that your institution will never request 
passwords or sensitive data, you can increase trust and minimize 
risk.

Partnerships in the fight against fraud 
No bank has the resources to tackle fraud alone. This is where 
strategic partnerships elevate your defenses. For example, FIS® 
helps protect over 3,000 card issuers worldwide, monitoring 
more than 75 billion transactions annually. Our expertise has led 
to noteworthy outcomes, such as frequently blocking over $15 
million in real-time fraud attempts in a month. 

Building resilient infrastructure 
Integrating fraud prevention with broader payment services like 
card issuance, loyalty programs and digital apps helps create a 
seamless and secure system. By embedding fraud management 
into every aspect of payment processes, community banks 
can help transform their security postures, efficiency, customer 
satisfaction and long-term success.

Future-proofing your fraud prevention strategies isn’t just 
about surviving. It’s about thriving in a rapidly evolving digital 
landscape by building trust, ensuring resilience and driving 
sustained growth. FIS combines decades of fraud prevention 
expertise with innovative payment technology to deliver a 
comprehensive, future-ready ecosystem that empowers 
financial institutions to help safeguard their customers and 
thrive in an increasingly complex threat landscape.

The technology ecosystem you need to combat payment fraud
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Eric Kraus,  
Head of Product and  
Services FIS Fraud,  
Risk and Compliance  
Solutions

CHALLENGE: Card fraud continues to threaten community banks as fraudsters find new, more intricate ways to infiltrate systems, 
potentially costing businesses billions while eroding customer confidence. Staying ahead of constantly evolving threats while money is 
in motion is a critical but daunting task.

SOLUTION: Implementing an interconnected ecosystem of advanced technology solutions, paired with education and strategic 
partnerships, offers banks the tools they need to help detect, prevent and respond to fraud while enhancing operational resilience.

Discover the FIS payments ecosystem 
Get in touch to find out more.

fisglobal.com  

CHALLENGE/SOLUTION FORMAT:
1.	 State the challenge & solution. 

A.	Name a challenge community banks are facing 
B.	Summarize your company’s solution 

2.	Highlight the benefits of your company’s product  
or service: 
A.	Use case studies and/or testimonials 
B.	Offer concrete details on how your solution works 
C.	Emphasize the impact your solution can make for 		
	 community banks

3.	Include an image to support your message  
(headshot, stock photo, chart, etc.)

4.	Share contact information (Name, email, phone, website)

ADDED VALUE INCLUDES:
• High-resolution PDF of your advertorial to use internally 

• Inclusion in the digital issue of Independent Banker

• Bonus distribution to community bank marketing titles

• �Promotion for the section will run in ICBA’s daily newsletter, 
NewsWatch Today 

• Inclusion in the Experts Content Directory for 12 months

TO SEE THE ENTIRE 
GUEST EXPERTS:  
CYBERSECURITY 

SECTION FROM 2025, 
CLICK HERE. 

DELIVERABLES & SPECIFICATIONS
Headline/title: 10 words max

Challenge & Solution: 75 words (combined) max

Main Copy: Lowercase headlines. Please use multiple 
paragraphs, and bulleted/numbered lists sparingly. 
• Two-page Spread: 700 words 
• Full Page: 400 words 
• Half Page: 125 words

Contact Info: name & title, email, phone, URL 

Image Size: 3.75"W x  3"H; Image must be 300DPI at 
100% of print size

Logo: Vector/.ai format; file must be 300DPI at 100% 
of print size 

Space Reservation Due: August 16th, 2026
Ad Materials Due: September 1st, 2026
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